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ABSTRACT 

This study tracks the marketability of the graduates from the College of Business at California State University Chico 
(CSUC), a leader in ERP education in the U.S., and compares the salaries obtained by students who graduated with and 
without extensive ERP skills. Our findings indicate that students graduating with an extensive ERP background have 
consistently obtained higher salaries than students without this background. This effect was somewhat more pronounced 
before the bursting of the E-commerce bubble, but remained in effect after the bubble burst. A curious finding from this study 
is that, for students having extensive ERP skills and both before and after the bursting of the bubble, those with lower GP A's 
actually received marginally higher salary offers than those with considerably better GP A's. This was not the case for students 
without extensive ERP skills. Our conclusion is that at CSU Chico there is significant market power which accrues to students 
graduating with extensive ERP skills. Hence, from a student employment or market power perspective, the ERP curriculum 
has been a success. 
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1. INTRODUCTION 

ERP systems have been used in the academic world for 
almost a decade and many stories have been told about the 
early success of ERP education at the university level. 
However, little objective evidence has been presented to 
support these claims. The extension of ERP systems beyond 
the boundaries of the company (termed ERP II) makes the 
expansion of ERP to include ERP II in university education a 
natural progression of the present curriculum. This extension 
demands a substantial investment of resources. The question 
of the effectiveness of the present ERP curriculum needs to 
be answered in order to justify the move to even more 
sophisticated systems. This is particularly true in light of the 
dramatic changes in the IT employment landscape that have 
occurred since the bursting of the E-commerce bubble a few 
years ago. 

There have been numerous articles describing the use of ERP 
systems in the business and academic environments (Watson 
& Schneider 1999; Corbitt & Mensching 2000; Becerra­
Fernandez, Murphy & Simon 2000; Hawking, Ramp & 
Shackleton 2001; Joseph & George 2002). The authors of 

these articles cite the success of the programs that use ERP 
systems and the benefits to the students. With one notable 
exception, however, these works are primarily descriptive in 
nature and do not present quantitative evidence as to that 
success. 

In this paper we track the students at one university from the 
introduction of ERP into the curriculum in 1996 and analyze 
the differences between the salary offers made to students 
with a substantial ERP background versus students lacking 
an in-depth ERP education. Depth of ERP background was 
determined by the coursework that a student successfully 
completed. If the student participated in at least one course 
which presented an in-depth, as opposed to introductory, use 
of SAP, the student was deemed to have an extensive or deep 
ERP background. (This is defined further in section 7, 'The 
Research Study') 

2. BRIEF HISTORICAL VIEW OF ERP 
EDUCATION 

Historically, the organization of business school curriculum 
has reflected the organization of work in commercial 
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